Claim Number:

BUSINESS AND PROPERTY COURTS IN MANCHESTER

BETWEEN

(1) ABSENCE PROTECTION LIMITED
(2) AGM PRODUCTS LIMITED

(3) ALPHABOND TECHNOLOGIES LIMITED

and
OTHERS
Claimants
and
PERSONS UNKNOWN
Defendant

WITNESS STATEMENT OF JAMES
COLEMAN

I, James Coleman, will state as follows;

I. I am the Security, Risk and Resilience Director at The Hut Group Limited (‘THG’) which is a

Claimant in this matter,



THG

7.

As part of my role, I am responsible for the security of THG’s UK commercial property operations.

I give this statement in suppott of the Claimants’ application for a quia timet injunction to prevent
unlawful trespass and encroachment upon Gadbrook Park (‘the Park’) by Persons Unknown which

is causing nuisance, annoyance and financiat loss to the lawful occupiers of the same.

The facts and matters set out in this statement are within my own knowledge unless otherwise
stated, and ] believe them to be true. Where [ refer to information supplied by others, the source of

the information is identified; facts and matters derived from other sources are true to the best of my

knowledge and belief.

THG is a global online retailer with over 100 websites specialising in the beauty and wellbeing

sector, THG employs over 7,000 peopie globally.

THG occupies FIVE office buildings (Meridian House, Kingsmead House, The Stables, Woodtands
House and Hartford House) on Gadbrook Park (‘the Park’} and employs approximately 500 people

at the same through these buildings alone during normal capacity.

THG has had premises at the Park for around Eight (8) years.

Unauthorised Trespass aud Encroachment

8.

On or around 15 October 2020, there approximately 10 vehicles including cars and caravans
attended the Park in an unauthorised trespass and encroachment (‘the Trespass’). I was advised by

our employees at the Park that the Trespass was committed by various members of the gypsy and

traveller community (*Persons Unknown’}.

I am advised by Hugh Shields of Groundwork that between FOUR and FIVE cars and caravans set
up an unauthorised encampment at THG's premises. The Trespass lasted FOUR days until Persons

Unknown were peaceably removed by private bailiffs instructed by THG at cost to the business.

As parit of the Trespass, Persons Unknown engaged in anti-sociai behaviour which included the

following:



B

b.

o

o

Letting dogs roam around the premises which threatened the staff and also posed a danger
to vehicles.
Preventing access to the premises and car park for lawfui visitors and colleagues

Fly tipping
Discarding waste and human excrement on the premises.

11. On attendance at the location caravans and vehicles were noticed. Persons were leaving bin bags

by the building with waste contained and occupants including children were seen going to the toilet

against our building

12. 1 confirm that Persons Unknown were not invited by THG to attend its premises and they had no

business or relationship with the company to justify either their daytime or overnight attendance.

Financizal Losses

13. THG incuried costs in the sum of £4,600.00 which consisted of the following:

£1,100.00 on bailiff’s fees.

£ Approximately £3,000 on installing bollards as a deterrent and other measures such as

wooden posts to protect the land

£1,450.00 + VAT on the installation of a gate to prevent further unanthorised access to the

premises

£ 1,000 on additional 24-hour security to guard THG’s premises during the Trespass and

to try to deter more vehicles from setting up encampments until the removal by the bailiffs

took place.

14, I attach at Exhibit JC1 invoices of the above fees incurred by THG as a result of the Trespass.

Safety of Law{al Qccupiers and Visitors

15. As a resuit of the Trespass, THG were concerned for the safety of employees and lawful visitors

for the following reasons:

a.

The presence of unlawful visitors and dogs preventing access to the building and car park



b. The presence of waste and human excrement on the premises which posed a threat to health
c. The difficulties that the Trespass posed when trying to control the numbers of people on

the premises, enforce social distancing measures and remain COVID-19 secure.

Statement of Truth

I understand that the purpose of this witness statement is to set out matters of fact of which 1 have personal

knowledge.

I understand that it is pot my function to argue the case, either generally or on particular points, or to take

the court through the documents in the case.
This witness statement sefs out only my personal knowledge and recollection, in my own words.

On points that I understand to be important in the case, | have stated honestly {a) how well I recall matters

and (b) whether my memory has been refreshed by considering documents, if so how and when.

I have not been asked or encouraged by anyone to include in this statement anything that is not my own

account, to the best of my ability and recollection, of events I witnessed or matters of which I have personal

knowledge.

Signed: ...... James Coleman . 2w o et TiTTL L

Name: Jaines Coleman

Posttion: UK Security Manager

Certificate of Compliance

I hereby certify that:

1. Tam the relevant legal representative within the meaning of Practice Direction 57AC.



2.

[ am satisfied that the purpose and proper content of trial witness statements, and proper practice in

relation to their preparation, inciuding the witness confirmation required by paragraph 4.1 of

Practice Direction 57AC, have been discussed with and explained 0 [@eme-ofwitness]. TAv€3
CoABMARS

I believe this trial witness statement complies with Practice Direction 57AC and paragraphs 18.1
and 18.2 of Practice Direction 32, and that it has been prepared in accordance with the Statement

of Best Practice contained in the Appendix to Practice Direction 57AC.

Signed: ............ E X ! EE . ,L7 ..........................

Name: M“M .....................
Position: .... QML{”E’E‘ ............................
Dated: ......... Zﬁ/ﬁ(& .........................

Buicher & Barlow LLP
Solicitors & Notaries

3 Royal Mews

Gadbrook PPark

Northwich Cheshire CW9 7UD



excLusec &

GROUP %, &
I " Invoice Date The ExchiSec Group Lid
Nnvoice 4 Feb 2021 Layton House
The Hut.com Ltd Invoice Number 035 Street
The Stables INV-12775 SEIF:;“T o
Gadbrook Park Reference
Rudheath HUT067198 -
NORTHWICH Kingsmead House
Cheshire
CW9I 7RA VAT Number
GBR 141594024
Description Quantity Unit Price VAT Amount GBP
Traveller Eviction Services
Job Nunber: 181841
Serve Eviction Notice 1.00 350.00 20% 356.00
4th February 2021
Certified Enforcement Agent{s) 13.00 75.00 20% 975.00
4th February 2021
Site;
Kingsmead House
Gadbrook Park
Northwich
CW8 7RA
Subtotat 1,325.00
TOTAL VAT 20% 265.0C
TOTAL GBP 1,58G.00
Less Amount Paid 1,590.00
AMOUNT DUE GBP 0.00

Due Date: 30 Mar 2021

Thank you for your continued businass. Qur services provided subject to our standard terms & conditions (availabie upon
request).

If you have any queries regarding this invoice, please contact our Accounts Department on 0333 344 3990 or email
accounts@excfusec.co.uk

Sort Code; 20-12-83

Account Number: 93315002
IBAN Number: GB65 BARC 20128393315002

Compary Registration No: 07342491, Registared Office: Layton House, Gas Street, BOLTON, Lancashire, BLL 4TQ, GBR.



Please send remittances by email to accounts@exciusec.co.uk

Please Note: We reserve the right to claim statutory interest at 8% above the Bank of England base rate for late payment
in accordance with the Late Payment of Commercial Debts (Interest} Act 1998

"}( “““““““““ _" T e s e e s e ‘- e —_——— -" _m—__—_—_—_—_——— :' =-_—s—"m--
Customer The Hut.com Lid
P AYM ENT ADVICE Invoice INV-12775
Number
To: The ExcluSec Group Ltd Amount Due 0.00
Layton House Due Date 30Mar 2021
Gas Street Amount
Bolten Enclosed

BL1 4TQ

Enter the amount you are paying above

Company Reglstration No: (07342491, Registered Office; Layton House, Gas Street, BOLTON, Lancashlre, BL1 4TQ, GBR.
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EXCLUSEC | )

SECURITY
I . Invoice Date The ExcluSec Group Utd
NVOoICE 19 Oct 2020 Has ExcluSec Security
The Hut.com Ltd Invoeice Number Layton House
The Stables INV-12193 gzistosntreet
Gadbrook Park
Rudheath Reference BLL 4TQ
udnea HUT063386 -
NORTHWICH Woodlands House
Cheshire VAT Numb
CW9 7RA um Ger
GBR 141594024
Description Quantity Unit Price VAT Amount GBP

Traveller Eviction Services

1.00 350.00 20% 350.00

Service of Eviction Notice
Friday 16th Gctober 2020
Bailiff Attendance 14.00 75.00 20% 1,050.00
Friday 16th Octcber 2020
Travel Time {Discount Applied) 4,00 (75.00) 20% (300.00)
Site:
Woodlands House
Gadbrook Park
Northwich
CW9 7RA
PGC: PENDING
Subtotal 1,100.00
TOTAL VAT 20% 220.00
TOTAL GBP 1,320.00
Less Amount Paid 1,320.00
AMOUNT DUE GBP 0.00

Due Date: 30 Nov 2020
Thank you for your continued business. Cur services provided subject to our standard terms & conditions (available upon

reguest).

If you have any queries regarding this invoice, please contact our Accounts Department on 0333 344 3991 or email
accounts@exclusac.co.uk

Sort Code: 20-12-83

Company Registration No: 07342491, Registered Office: Layton House, Gas Street, BOLTON, Lancashire, BLI 4T, GBR.



Account Number: 93315002
IBAN Number: GB65 BARC 20128393315002

Please send remittances by emall to accolnts@exclusec.co.uk

Plesse Note: We reserve the right to daim statutory interest at 8% above the Bank of England base rate for {ate payment
in accordance with the Late Payment of Commercial Debts {Interest) Act 1998

e ST Sl o
Customer The Hut.com Ltd
AYM ENT ADVICE Invoice INV-12193
Number
To: The ExcluSec Group Ltd tfas ExcluSec Security Amount Due 0.00 20
Layton House Due Date 30 Nov 20 _ -
(as Street Amount
Bolton Enclosed
BL1 4TQ Enter the amount you are paying above

Company Registration No: 07342491, Registered Office: Laybon House, Gas Strest, BOLTON, Lancashire, BL1 47Q, GBR.



EXCLUSEC
SECURITY

Invoice Date

. ~-..
L) 3
J

The ExciuSec Group Lkd

In voIice 15 Oct 2620 tfas ExcluSec Security
The Hut.com Ltd Invoice Number Layton House
The Stables INV-12150 gaios:reet
Gadbrook Park o
Rudheath Reference o BLLATQ
ucnea RUT06338S - Meridian
NORTHWICH House
Cheshire
CWG 7RA \{ﬁg&t&t}mber
GBR 24
Description Quantity Unit Price VAT Amount GBP
Traveller Eviction Services
Service of Eviction Notice 1.00 350.00 20% 350.06
6th June 2620
Bailiff Attendance i8.00 75.00 20% 1,350.00
6th June 2020
11:00 - 15:00 + travel time
Site;
Meridian House
Gadbrook Park
Northwich
CW9 7RA
PG HUTGE3385
Subtotal 1,700.0G
TOTAL VAT 20% 340.00
TOTAL GBP 2,048.00
Lass Amount Paid 2,4640.00
AMOUNT DUE GBP 0.00

Due Date: 30 Nov 2020
Thank you for your continued business. Qur services provided subject to our standard terms & conditions (available upon

request).

If you have any queries regarding this invoice, please contact our Accounts Department on 0333 344 3991 or email

accounts@exciusec.co.uk

Sort Code: 20-12-83
Account Number: 93315002

Company Registration No: 07342491, Registered Office: Layton House, Gas Street, BOLTON, Lancashire, BL1 4TQ, GBR.



IBAN Number: GB65 BARC 20128393315002
Please send remittances by email to accounts@exciusec.co.uk

Please Note: We reserve the right to claim statutory interest at 8% above the Bank of England base rate for late payment
in accordance with the Late Payment of Commercial Debts (Interest) Act 1998

"‘}(-"- —————— - ---- D= oum o — "'"_"‘“"""‘.“ “““““ ""‘_"'_‘_“‘? ----- ‘—-""""'""."
P AYM ENT V Customer The Hut.com Lid
AD ICE Invoice INV-12190
Number

To: The ExciuSec Group Ltd t/as ExcluSec Security Amount Bue 0.00

Layton House _Due Date 30 Nov 2020

(a5 Street Amount

Bolton Enclosed

BLL 4TG Enter the amount you are paylng above

Company Registration No: 07342491, Registered Office; Layton House, Gas Street, BOLTON, Lancashire, BLI 4TQ, GER.



Invoice

The Hut.com Lid
The Stables
Gadbrook Park
Rudheath
NORTHWICH
Cheshire

CW9 7RA

GBR

Description

EXCLUSEC |
SECURITY

Invoice Date

The ExcluSec Group Ltd

6 Jun 2026 t/as ExciuSec Security
Invoice Number Layton House
INV-11602 {3as Street

Boiton
Reference BL1 4TQ

HUT0S9311 - Hartford
House

VAT Number
141594024

Traveller Eviction Services

Service of Eviction Notice

6th June 2020

Bailiff Attendance
6th June 2020

11:00 - 15:00 + travel time

Site:

Hartford House
Gadbrook Park
Rudheath

CW9 7RA

PO: HUTO59311

Due Date: 30 Jul 2020

Unit Price VAT Amount GBP
350.00 20% 350.00
75.00 20% 750.00
Subtotal 1,100.00

TOTAL VAT 20% 220.00
TOTAL GBP 1,320.00

Less Amount Paid 1,320.00
AMOUNT DUE GBP 0.00

Thank you for your continued business. Qur services provided subject to our standard terms & conditions (avaitable tupon

request},

If you have any queries regarding this invoice, please contact our Accounts Department on 0333 344 3991 or email

accounts@exclusec.co.uk

Sort Code; 20-12-83

Account Number: 93315602

Company Registration Mo: 07342491, Registered Office: Layton House, Gas Street, BOLTON, Lancashire, BLI 47Q, GBR.



IBAN Number; GB65 BARC 20128393315602
Ptease send remittances by email to accounts@exclusec.co.uk

Please Note: We reserve the right to dlaim statutory interest at 8% above the Bank of England base rate for fate payment
in accordance with the Late Payment of Commercial Debts (Interest) Act 1998

_x.._‘____ _________ e — - B e --
Customer The Hut.com Lid
AYM E NT ADVIC E Invoice INV-11602
Number
To: The ExcluSec Group Ltd t/as ExcluSec Security Amount Due  0.00
Layton House Due Date 302020
Gas Street Amount
Bolton Enclosed
BL1 4TQ Enter the amount you are paying above

Company Reglstration No: 07342491, Reglstered Office: Layton House, Gas Street, BOLTON, Lancashire, BLI 47Q, GBR.



SECURITY

EXCLUSEC | “‘}
<4

Invoice Date

The ExciuSec Group Lid

Invoice 4 Jun 2020 tfas ExcluSec Security
The Hut.com Ltd Invoice Number éaytg? HG;USE
The Stables INV-11600 . sl’;{m ree
00 k
gaggr tl’!]( Par Reference 8L1 4TQ
udhed HUT059310 -
NORTHWICH Kingsmead House
Cheshire
cws 75 v
GBR 156
Description Quantity Unit Price VAT Amount GBP
Traveller Eviction Services
Service of Eviction Notice 1.00 350.00 20% 350,00
4th June 2020
Bailiff Attendance (inc traveliing time) 18.00 75.00 20% 1,350.00
4th June 2020
11:30 - 18:30 + 2 hours travel
Site:
Kingsmead House
Gadbrook Park
Rudheath
CWGS 7RA
PO: HUT059310
Subtotal 1,700.00
TOTAL VAT 20% 340.00
TOTAL GBP 2,040.00
tess Amount Paid 2,040,006
AMOUNT DUE GBP 0.00

Pue PBate: 30 Jul 2020

Thank you for your continued business. Qur services provided subject to our standard terms & conditions (avaifable upon

request).

If you have any queries regarding this invoice, please contact our Accounts Department on 0333 344 3991 or email

accounts@exclusec.co.uk

Sort Code: 20-12-83
Account Number: 93315002

Cornpany Registration No: 07342491, Registered Office: Layton House, Gas Street, BOLTON, Lancashire, BLL 4TS, GBA.



IBAN Number: GB65 BARC 20128393315002
Piease send remittances by email to accounts@exclusec.co.uk

Please Note: We reserve the right to claim statutory interest at 8% above the Bank of England base rate for late payment
in accordance with the Late Payment of Commercial Debts (Interest) Act 1998

__...—_--a—-—-.----......-.-.__._--__,-.._—_..-.——...—-.—-...-.——.-....——--.—._...._._—-..-—._._..

PAYMENT ADVICE voee et

Number
To: The ExciuSec Group Lid tfas ExcluSec Security Amount Due 0.00
Layton House Due Date 30 Jui 2020 B
(Gas Street Amount
Bolton Enclosed
BL14TQ Enter the amount you are paying above

Company Reglstration No: 07342491, Registered Qffice: Layton House, Gas Street, BOLTON, tancashire, BLL 47Q, GBR.



EXCLUSEC
SECURITY -

Invoice Date

\'_H~ !5

The ExcluSec Group Lid

InVO|Ce 1 Jun 2020 t/as ExcluSec Security
The Hut.com Ltd Invoice Number Layton House
The Stables INV-11597 gatsé Street
Gadbrook Park olon
Rudheath Reference . BL1 4TQ
a HUT059007 - Meridian
NORTHWICH House
Cheshire VAT Numb
CW9 7RA umner
GBR 141594024
Description Quantity Unit Price VAT Amount GEP
Traveller Eviction Services
Service of Eviction Notice 1.0C 350.00 20% 350.00
1st Jupe 2020
Bailiff Attendance (inc travelling time) 10.00 75.00 20% 750.00
1st June 2020
Site:
Meridian House
Gadbrook Park
Rudheath
CW9 7RA
PO HUTO59007
Subtotal 1,100.00
TOTAL VAT 20% 220.00
TOTAL GBP 1,320.00
Lass Amount Paid 1,320.00
AMOUNT DUE GBP Q.00

bue Date: 3¢ Jul 2020

Thank you for your continued business. Qur services provided subject to our standard terms & conditions (available upon

request).

if you have any queries regarding this invoice, please contact our Accounts Department on 0333 344 3991 or email

accounts@exctusec.co.uk

Sort Code: 20-12-83
Account Number: 93315002

IBAN Nurnber: GB65 BARC 20128393315002

Company Registration No: 07342491, Registered Office: Layton House, Gas Street, BOLFON, Lancashire, BLL 4TQ, GBR.



Please send remittances by email to accounts@exclusec.co.uk

Please Note: We reserve the right to claim statutory interest at 8% above the Bank of England base rate for late payment
in accordance with the Late Payment of Comimercial Debts (Interest) Act 1998

D e i oo TETTTEsT " T TTTET T TTT ToToTmEsEEEeET -TsTe T
P AYM ENT A DVI E Customer The Hut.com Ltd
C Invoice INV-11597
Number

To: The ExcluSec Group Ltd t/as ExcluSec Security AmountDue  0.00

Layton House Due Date 3[_]- Jut 2020 N

Gas Street Amount

Bolton Enclosed

BL1 4TQ

Enter the amount you are paying above

Company Registration No: 07342491, Reglstered Office: Layton House, Gas Street, BOLFON, Lancashire, BL1 470, GBR.



